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Project Overview 
 

The Texas Municipal Courts Education Center (TMCEC) was awarded a State Justice Institute (SJI) grant 

to focus its 2018 Training Plan on improving the perception of fairness for the public who appear in 

Municipal Courts in Texas.  The Task Plan consists of developing a survey of municipal judges and court 

personnel on what they perceive to be the key issues that need to be addressed to improve the treatment of 

the public; surveys of the public on access, fairness, and legal financial obligations; focus groups with 

judges and court administrators; and recommendations to address the results of the surveys, focus groups, 

and other findings to inform the training plan.  

 

Report Overview 
 

To gain a deeper perspective on the training needs of the Texas municipal courts from the perspective of 

the public, TMCEC asked a sample of municipal courts to administer a public survey using the National 

Center for State Courts’ (NCSC) CourTools Measure 7a: Ensuring Fairness in Legal Financial 

Obligations (LFOs).  

As stated in NCSC’s CourTools publication, the purpose of Measure 7a is [to] “[evaluate] the extent to 

which the court is seen by its customers to demonstrate fairness, respect, equal treatment, and concern in 

the imposition of LFOs. Measure 7a also provides a tool for surveying defendants who have incurred a 

LFO to report on their experience.”  

Twenty-three (23) municipal courts administered the survey, including six (6) high-volume courts (over 

100,000 population), 10 mid-volume courts (between 10,000-99,999 population), and seven (7) low-

volume courts (under 99,999 population), all listed below:   

High-Volume Courts Mid-Volume Courts Low-Volume Courts 

Amarillo Alvin Balcones Heights 

Arlington Bryan Fate 

Frisco Canyon Freer 

Houston Forest Hill Haslet 

Irving Harker Heights Helotes 

McAllen Lakeway Prairie View 

 Lewisville Rosebud 

 Lufkin  

 Rowlett  

 Sugarland  

   

Members of the public were asked to fill out the survey immediately following the imposition of an LFO, 

and 521 court visitors responded to the survey. This report summarizes the responses to the standard set 

of questions outlined in NCSC’s CourTools Measure 7a: Ensuring Fairness in Legal Financial 

Obligations, as seen in Appendix A.    
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Overall Results 
 

Overall, answers to CourTools Measure 7a: Ensuring Fairness in Legal Financial Obligations Section I: About Your 

Court Hearing showed that members of the public were well satisfied (overall score=88/100) with their level of 

communication with the judge, treatment by the judge, and level of information provided by the court with regard to next 

steps (Figure 1 and 2).  
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Results by Court Size: High-Volume Courts 
 

Answers to CourTools Measure 7a: Ensuring Fairness in Legal Financial Obligations Section I: About Your Court 

Hearing showed that members of the public visiting high-volume courts (over 100,000 population) were highly satisfied 

(high-volume court score=91/100) with their level of communication with the judge, treatment by the judge, and level of 

information provided by the court with regard to next steps (Figure 1a and 2a). High-volume courts had exceptionally 

high scores with regard to respondents knowing what to do next with respect to their obligations to pay any fines and fees. 
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Results by Court Size: Mid-Volume Courts 
 

Answers to CourTools Measure 7a: Ensuring Fairness in Legal Financial Obligations Section I: About Your Court 

Hearing showed that members of the public visiting mid-volume courts (between 10,000-99,999 population) were well 

satisfied (mid-volume court score=86/100) with their level of communication with the judge, treatment by the judge, and 

level of information provided by the court with regard to next steps (Figure 1b and 2b).  
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Results by Court Size: Low-Volume Courts 
 

Answers to CourTools Measure 7a: Ensuring Fairness in Legal Financial Obligations Section I: About Your Court 

Hearing showed that members of the public visiting low-volume courts (under 9,999 population) were well satisfied (low-

volume court score=86/100) with their level of communication with the judge, treatment by the judge, and level of 

information provided by the court with regard to next steps (Figure 1c and 2c).  
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Survey Respondent Demographics 
 

Overall, answers to CourTools Measure 7a: Ensuring Fairness in Legal Financial Obligations Section II: About You and 

Your Case showed that respondents were primarily attending court to complete obligations stemming from a traffic case. 

The majority of respondents were also in their respective courthouses for the first time. 
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Appendix A: NCSC’s CourTools Measure 7a: Ensuring Fairness in Legal Financial 

Obligations 
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Appendix B: NCSC’s CourTools Measure 7a: Ensuring Fairness in Legal Financial Obligations Modified for 

Texas Municipal Courts 

 


