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Project Overview 
 

The Texas Municipal Courts Education Center (TMCEC) was awarded a State Justice Institute (SJI) grant 
to focus its 2018 Training Plan on improving the perception of fairness for the public who appear in 
Municipal Courts in Texas.  The Task Plan consists of developing a survey of municipal judges and court 
personnel on what they perceive to be the key issues that need to be addressed to improve the treatment of 
the public; surveys of the public on access, fairness and legal financial obligations; focus groups with 
judges and court administrators; and recommendations to address the results of the surveys, focus groups, 
and other findings to inform the training plan.  

 

Report Overview 
 

To gain a deeper perspective on the training needs of the Texas municipal courts from the perspective of 
the public, TMCEC asked a sample of courts to administer a public survey using the National Center for 
State Courts’ (NCSC) CourTools Measure 1: Access and Fairness.  

As stated in NCSC’s CourTools publication, the purpose of Measure 1 is [to] “determine the court users’ 
perceptions of how they are treated in court, and whether the court’s process of making decisions seems 
fair.”  

Twenty-three (23) municipal courts administered the survey, including five (5) high-volume courts (over 
100,000 population), eleven (11) mid-volume courts (between 10,000-99,999 population), and seven (7) 
low-volume courts (under 99,999 population), all listed below:   

High-Volume Courts Mid-Volume Courts Low-Volume Courts 
Austin Beeville Bastrop 

College Station Brenham Crandall 
Denton Friendswood Freer 
Midland Glenn Heights Llano 

San Antonio Huntsville Southside Place 
 Hurst Spearman 
 Royse City Spring Valley Village 
 Seguin  
 Temple  
 Texas City  
 Victoria  

 

Members of the public were asked to fill out the survey at the courthouse, and 570 court visitors 
responded to the survey. This report summarizes the responses to the standard set of questions outlined in 
NCSC’s CourTools Measure 1: Access and Fairness, as seen in Appendix A.    
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  Overall Results 
 

Overall, answers to CourTools Measure 1: Access and Fairness, Section 1: Access to the Court showed that members of 
the public were well satisfied (overall score=90/100) with their ability to find the court, courtroom, and information 
needed, the amount of time court business required, and the amount of respect shown by court staff. 

With regard to Section II: Fairness, members of the public were well satisfied (overall score=88/100) with the way their 
case was handled, the provision of next steps in the case, and the treatment of the respondent as being equal to others in 
court (Figures 1 and 2). 
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Results by Court Size: High-Volume Courts 
 

Answers to CourTools Measure 1: Access and Fairness, Section 1: Access to the Court showed that members of the 
public visiting high-volume courts (over 100,000 population) were well satisfied (high-volume court score=90/100) with 
their ability to find the court, courtroom, and information needed, the amount of time court business required, and the 
amount of respect shown by Court staff. 

With regard to Section II: Fairness, members of the public were well satisfied (high-volume court score=89/100) with the 
way their case was handled, the provision of next steps in the case, and the treatment of the respondent as being equal to 
others in court (Figures 1a and 2a). 
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Results by Court Size: Mid-Volume Courts 
  

Answers to CourTools Measure 1: Access and Fairness, Section 1: Access to the Court showed that members of the 
public visiting mid-volume courts (between 10,000-99,999 population) were well satisfied (mid-volume court 
score=90/100) with their ability to find the court, courtroom, and information needed, the amount of time court business 
required, and the amount of respect shown by Court staff. 

With regard to Section II: Fairness, members of the public were well satisfied (mid-volume court score=87/100) with the 
way their case was handled, the provision of next steps in the case, and the treatment of the respondent as being equal to 
others in court (Figures 1b and 2b). 
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Results by Court Size: Low-Volume Courts 
 

Answers to CourTools Measure 1: Access and Fairness, Section 1: Access to the Court showed that members of the 
public visiting low-volume courts (under 9,999 population) were well satisfied (low-volume court score=90/100) with 
their ability to find the court, courtroom, and information needed, the amount of time court business required, and the 
amount of respect shown by Court staff. 

With regard to Section II: Fairness, members of the public were well satisfied (low-volume court score=90/100) with the 
way their case was handled, the provision of next steps in the case, and the treatment of the respondent as being equal to 
others in court (Figures 1c and 2c). 
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Survey Respondent Demographics 
 

Overall, demographic answers to CourTools Measure 1: Access and Fairness showed that respondents were primarily 
attending court to make a payment or attend a hearing or trial, overwhelmingly related to a traffic case. Most of the 
respondents were in their respective courthouses for the first time, and half were able to make use of the court website. 
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Appendix A: NCSC’s CourTools Measure 1: Access and Fairness 
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Appendix B: NCSC’s CourTools Measure 1: Access and Fairness Modified for Texas Municipal Courts 
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