
In 2018, the Texas Municipal Courts Education Center (Austin, Texas) received a grant from the State 
Justice Institute (Reston, Virginia) to work with the Center for Court Innovation (New York, New York) to 
develop models of effective websites and court signage that reflect the concepts of procedural justice. This 
brochure provides information about that project and where Texas municipal judges and court support 
personnel can access the tool kits, exemplary webpages, and sample signage.

The project was guided by the evidence-based literature on the concept of procedural fairness (also 
rreferred to as procedural justice), which focuses on whether people experiencing the justice system 
perceive the procedures (and their treatment) as fair. The four key components of procedural fairness are 
as follows: Understanding, Voice, Respect, and Neutrality. How courts communicate with the public - both 
inside and outside of the courtroom - can be directly linked to these principles. 

We wish to express our appreciation to the authors of the toolkits, who also served as the project staff, 
Emily La Gratta and Alejandra Garcia, as well as the State Justice Institute and Texas Court of Criminal 
Appeals for the funding.

The pThe project would also not be possible without the court leaders who helped with the planning and piloted 
the prototypes. The following courts participated in the pilot website project:

       Bee Cave Municipal Court         Rowlett Municipal Court
       Bryan Municipal Court          Uvalde Municipal Court
       Lewisville Municipal Court          Westlake Municipal Court

The grant team also visited several municipal courts to view signage and court processes. We also 
express our appreciation to these courts:

              Austin Downtown Community Court     Austin Municipal Court
       Cedar Park Municipal Court         Round Rock Municipal Court





IF WALLS COULD TALK: 
CAN BETTER COURT SIGNS HELP BUILD PUBLIC TRUST?



MODEL SIGNS
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