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Learning Objectives

By the end of the session, participants will be able to:

1. Explain how the public perception of municipal courts
in Texas was the catalyst for the creation of C3;

2. Describe how C3 seeks to fill the “information gap”;
and

3. Provide examples of how a better understanding of
municipal courts by “city hall” improves the local
administration of justice.

Part I.
Perception

perceived
what we do

what we say

what we think




1.Focus on the
Green Center
Dot.
2. Which One of
the Yellow
Dots is
Blinking?
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Procedural Fairness

Four Key Components

e Voice — The Opportunity to be Heard

e Neutrality - By Unbiased Decision Makers

e Respect — Who Treat People with Dignity and
Honor their Rights

Understanding — And who Explain Rights and
the Court Process

Judicial Council Survey

* 60% had overall positive impression vs. 28% negative
* 80% agreed Judges are courteous and respectful

The State
o

State
Courts

* 33% think average person can afford court costs, fees

* 87% think technology makes interacting with courts easier
* 30% jury; 25% traffic; 12% family law case

* 80% think risk factors should determine bond
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* 72% satisfied with Texas Court system and 74% believe citizens’ rights

are protected — o
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NCSC

The TJC Survey Focused on
Public Impression of the Entire Texas Judicial System
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But Guess What?

Another Study
Focused Exclusively
on Public Impression of
Municipal Courts in Texas
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2017 Texas Municipal Courts Education Center
and the National Center for State Courts Survey

TMCEC and NCSC Examined Statewide:

e Defendants’ and other members of the public’s impressions of
how they were treated in municipal courts
e Whether municipal courts are perceived by defendants to

demonstrate:
1. Fairness,
2. Respect,
3. Equal Treatment

4. Concern in the Imposition of Fines and Court Costs

2017 TMCEC and NCSC Survey

o While most of the
respondents in the
TJCI/OCA study were
jurors, 81% of the
respondents in the
TMCEC/NCSC survey were
defendants accused of
traffic offenses (Only 2%
were jurors)

e Roughly 60%
reported that their
visit to municipal
court was their
first visit to a
courthouse
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2017 TMCEC & NCSC Survey:
Areas of High Satisfaction

e The way their case e Equal treatment being
was handled (86%) provided to those before
the municipal court (89%)

e The level of

information provided o Communications with the
by the municipal court municipal judge (82%)
with regard to next

steps in their case o Treatment by the

(90%) municipal judge (81%)
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2017 TMCEC & NCSC Survey:
Additional Areas of High Public Satisfaction

o Ability to find the location of the municipal
court, courtroom, and necessary information
(92%)

e Amount of time court business required (90%)

o Amount of respect shown by municipal court
staff (96%)

11
2017 TMCEC & NCSC Survey:
Area for Improvement
33%
Surveyed did Not Agree that the Court’s
Website was Useful
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2017 TMCEC & NCSC Survey

What Does This
Have to Do With
City Hall?
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Part I
The Information Gap
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Mind the Gap

According to Research, Which The Rule of Law: It Doesn’t Just Bind
Court Professionals Influence Defendants, Judges, Court Staff and
Public Perception of Fairness the  Prosecutors, it Binds all City Officials
Most?

o Judges (In Texas, Most - State Law Governs Direct Eletion
b . Municipal Courts
Municipal Judge are Appointed ~ Creation, Jurisdiction, and
by City Council) Procedures
Judge

e Court Staff (In Tex?s Municipal . gtate Law Imposes Duties
Courts, these are City on Municipal Judges as Indirect Election
Employees) Magistrates for the County

e Prosecutors (In Texas

L + State Law Provid Te m '

Municipal Courts these are ol;iﬂc:‘ﬁ['s;;:une:;oo?,m '
Typically Hired or Employed by  Govt. Code) Judge
e Cii
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Councils, Courts, and Cities: The C3 Initiative

e C3 (Councils, Courts, and Cities) is a public

information and education campaign created by the
Texas Municipal Courts Education Center in 2018

C3 aims to help fill the information gap between city
halls and municipal courts in Texas.

C3’s purpose is to highlight issues and increase
awareness and understanding of municipal courts in
Texas for mayors, city council members, city
attorneys, and other local officials.

10/6/2021
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C3 Official Launch TML

Between City Hall and Municipal Court:
Promote
Legal System

How City

Texas Municipal Courts Education Cenier

Texas Municipal Leaguc Anmusl Conference
Thursday, October 11, 2018
2: 15

F Worth Conveation Center
Room 204, Level 2
Public safety and quality of life are enhanced throogh the enforcement of raflc laws
‘understand undertying key issues.

Join us for a discussion shout how public safcty, community poliing, and the faie
initaion of Jusice ean be beter promosed, ot Just o0 ou srets. o jus n the

officials and cmployecs to the Texas Municipsl Courts Education Center's new public
information and edacation campaign, C3: Councls, Courts, and Cities. C3's purpase Is
10 highlight ssues and increase awarensss and undentanding of municipal cours in

FINES & FEES Part retrospective, part preview, an examination of both big ideas

C3 Statewide Conference - May 28-30, 2019

and best practices, this conference will feature a unique blend of

Expﬂsmn" AND sHuwcAsE new presentations and topics with some of TMCEC's highest rated

TEDS NCPAL 3BT EBCATIN (TR
WIZE N - AT SR

SOLD ouT!!!

presentations from recent years. Registration is also open to
mayors, city council members, and other city officials and employees
who attend with a judge, derk court administrator, city
attorney/prosecutor, or bailiff/iwarrant officer.
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Part lll. Resources

THE BRIEF On Twitter @C3ofTexas

oo o Tore Men s dooe Tees Hessied Coar iy 2019) .
On-Line: www.tmcec.com/c3 i-ﬁ
oo

Councils, Courts, Cities
™)
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Role of Municipal Court in City Government (Revised 2019)

@ Role ofMunjf_iﬁlECcﬁBEEG%;eFment .0~
THE MUNICIPAL COURT L1344

'IN‘CITY C”""ER'NMENT VIDEO

e -
- Z

PRODUCED AND FUNDED BY TMCEC THROUGH
A GRANT FROM THE TEXAS COURT OF CRIMINAL APPEALS

Ideal for City Officials and Employees (16 minutes)
Visit Online: tmcec.com/c3
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@C3forTexas: Texas and Beyond!
From Sea to Shining Sea

Constitutional Basics of
Limite n Courts

National Center for State Courts

Interactive Tour and Resource Guide
Visit
https://www.ncsc.org/limitedjurisdiction
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And With Your Help, There is More to Come!

C3:
on Twitter @C3forTexas
The €3 nitiative on the Web: tmcec.com/c3

Subscribe to the The Brief
5 j E-mail: tmcec@tmcec.com
= ‘;j In the Subject Line Type “Add me to C3”

L Me:

| Ryan Kellus Turner

0 800-252-3718

Twitter: @rkellusturner
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