Pre-Service and In-Service Recommendations
Courts may use these guidelines when establishing educational and training requirements for their staff.

Recommendations for Applicants: 
Most Preferred: a four year degree in relevant social sciences field such as social work, psychology, sociology.
Optional Preferred: a four year degree in any discipline and minimum two year experience as a case manager.

Least recommended: A high school diploma/GED and five years relevant (or applicable) experience to be determined by the municipality.
Recommendations for existing JCM:
Existing juvenile case managers that lack suggested areas of training should begin obtaining said requirements through the “in-service” section via a time frame to be determined by the municipality. 

Definitions:

Pre-service Training refers to those skills, training, or certifications possessed at the time of hire or prior to the commencement of the juvenile case manager’s full duties.

In-Service Training refers to additional skills, training, or certification hours obtained after commencement of juvenile case manager’s full duties.

Pre-Service Training Requirements: 

(Minimum recommendation of 24 hours of the following prior to start case work)
· The role of the juvenile case manager
· Ethics

· Juvenile law & introduction to court procedure

· Fundamentals of case planning and management 
· Interagency collaboration

· Risk assessment

· Juvenile mental health
· Child psychology

· Report writing

In-Service Training Requirements: 

(Minimum recommendation of 8 hours per year)
· Mental health

· Legal updates

· Recognizing and Reporting Abuse & Neglect

· Substance Abuse

· Special Topics

· Juvenile Gangs

· Family Violence

· Bullying

· Sex offenders

· Juveniles with Learning, Psychological, and Physical Disabilities
· Upgrades in Documentation and Technology
· How to Be an Expert Witness

