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Content

DEFINE EXAMINE DEVELOP CREATE

CUSTOMER

SERVICE:

ÁGreat

ÁLukewarm

ÁBad

PRINCIPLES:

ÁChoose  

Your 

Attitude

ÁPlay

ÁBe There

ÁMake 

Their Day

IDEAS:

ÁWho?

ÁWhat?

ÁWhen?

ÁWhy? é

SHOULD I 

FISH!

FISH NIBBLETS:

ÁRecruitment 

& Retention

ÁQuality 

Customer

Service

ÁAction With 

Accountability

ÁCreativity & 

Innovation



Survey

éand the 

SURVEY

saysé.



Camille,  Court Clerk I, won Gold in Bowling at 

the Cityôs Wii Olympics!

Boxing and the Silver Medal belonged to 

Marlyn,  Court Clerk I!



Donôt you LOVE our Fall decorations?



Meet the FISH! mascotéPhinaeus!



The SuperVisors are ready for the challenge!



The Super Clerks toss a real fish!


